Healthy and Safe at HENKEL

ENKEL

Beiz- und Elektropoliertechnik

Protection against the Coronavirus
Dear ladies and gentlemen, valued business partners,

in consideration of the current developments regarding the Coronavirus (Covid-19) we do everything to
protect the health of our employees. We would like to maintain our ability to act as well as our business and
production activities in order to be able to process your orders and projects in the well-known quality on time
during the current situation and in the future times.

In view of the current developments the management has created guidelines that affect our employees as
well as how to deal with customers and suppliers. With these guidelines we want to make a contribution to
the containment of the Coronavirus and also not to expose our employees and all partner companies to
unnecessary risk. This is also intended to avoid negative effects on the supply chains as far as possible.

We have already initiated various prevention measures internally to achieve these goals:

| Increased hygiene measures

| Increasing and intensifying cleaning intervals

| Raising awareness among our employees

| Continuous assessment and risk assessment based on current information and news
| Regular exchange between the branches Austria, Germany and Hungary

| Continuous dialogue with our employees and the works council

In addition, we rely on your help and understanding of the following measures and regulations:

| We are currently not receiving customer and supplier visits.

| In addition, all employees are currently instructed not to go on business trips, but to choose other
ways of communication.

| For deliveries by truck or for access to office buildings or for the commissioned services on the
company premises, we ask you to contact your local contact person and to follow the indicated
instructions.

If you have any questions about this and in cooperation with us, please contact the contact persons at HENKEL
that you are familiar with. Thank you for your support, your help and your understanding.

With kind regards,
yours faithfully HENKEL Beiz- und Elektropoliertechnik
March 202020



